CODE OF CONDUCT FOR MEDIATORS IN MEDIATION
CENTER

Introduction:

The Code of Conduct for Mediators in [Mediation Center Name] outlines the
ethical principles, professional standards, and guidelines that all mediators
affiliated with the center must adhere to. This code aims to ensure the
highest level of integrity, impartiality, and professionalism in the mediation

Process.

1. Impartiality and Neutrality:
Mediators shall maintain strict impartiality and neutrality throughout the

mediation process, treating all parties with fairness and without bias.

2. Confidentiality:

Mediators shall uphold strict confidentiality concerning all matters
discussed during the mediation process. Confidential information shall not
be disclosed to any third party, except as required by law or with the explicit

consent of the parties.

3. Conflict of Interest:

Mediators shall promptly disclose any potential conflicts of interest to the
parties and the mediation center. If a conflict exists that could compromise
impartiality or create an appearance of bias, the mediator shall withdraw

from the case.



4. Competence:

Mediators shall possess the necessary skills, knowledge, and training to

effectively conduct mediations. They shall engage in ongoing professional
development to enhance their mediation skills and stay updated on best

practices.

5. Respect and Dignity:
Mediators shall treat all parties, their representatives, and any other
individuals involved in the mediation process with respect and dignity,

fostering an environment of open communication and cooperation.

6. Informed Consent:
Mediators shall ensure that all parties have a clear understanding of the
mediation process, their rights, and the role of the mediator. Informed

consent shall be obtained from all parties before proceeding with mediation.

7. Independence and Impartiality:
Mediators shall maintain their independence from external influences that
could compromise the neutrality of the mediation process. They shall not

engage in any activity that could create a perception of bias or partiality.

8. Transparency:
Mediators shall provide transparent information about the mediation
process, including its purpose, procedures, and potential outcomes, to all

parties involved.



9. Voluntary Participation:
Mediators shall ensure that all parties participate voluntarily in the
mediation process. Coercion, intimidation, or undue pressure shall not be

used to force any party into mediation.

10. Cultural Sensitivity:
Mediators shall be sensitive to cultural, social, and diversity-related factors
that may impact the mediation process. They shall strive to create an

inclusive and respectful environment for all parties.

11. Mediator's Role and Limitations:

Mediators shall clearly communicate their role as neutral facilitators of the
process and clarify that they do not provide legal advice or make decisions
for the parties. They shall focus on assisting parties in reaching mutually

satisfactory agreements.

12. Integrity and Honesty:
Mediators shall act with integrity and honesty, refraining from any behavior
that could undermine the credibility of the mediation process or the

mediation center.

13. Professional Boundaries:
Mediators shall maintain appropriate professional boundaries with parties,
avoiding personal relationships that could compromise the integrity of the

mediation process.



14. Reporting Ethical Violations:
Mediators shall report any ethical violations or concerns to the mediation

center's designated authority promptly.

15. Compliance with Laws and Regulations:
Mediators shall adhere to all relevant laws, regulations, and guidelines

governing mediation practices within their jurisdiction.

Conclusion:

By following this Code of Conduct, mediators affiliated with [Mediation
Center Name| demonstrate their commitment to upholding the highest
ethical standards, fostering a constructive and respectful mediation
environment, and promoting the principles of fairness, impartiality, and

professionalism in their practice



